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Byron Shire Respite Service
is located at the Brunswick Valley

Community Centre, South Beach Rd, 
Brunswick Heads.

Our incorporated non-government 
community based organisation is 

managed by a local committee 
and covers the shires of

Byron, Ballina and Lismore.

 NDIS Registered Provider  
Respite care is delivered through our

Flexible Respite, Day Respite and
Social Support projects, with a

person centred enablement approach
across the respite continuum.

Telephone Janine on: 02) 6685 1629 
or Karen and Emma on 02) 6685 1619

Website: www.byronrespite.com.au 
Email: caremanager@byronrespite.com.au

Byron Shire Respite Service acknowledge and pay respect 
to the Arakwal people of the Bundjalung nation, 

the traditional owners of the land on which we live and care - 
and pay respect to the Elders past, present and emerging.

Byron Shire Respite Service Inc. is supported by the Australian 
Government Department of Health. Visit www.health.gov.au 

Although funding for the  Commonwealth Home  Support 
Programme (CHSP) has been  provided by the Australian 

Government, the material contained herein does not neces-
sarily represent the views or policies of 

the Australian Government.

If you require emergency respite care, 
please call the Carer Gateway on:

1800 422 737

Blokes in the caring role
Dementia Australia is offering short online sessions in the next 
few weeks to give male carers the chance to meet other men 

who are caring for a loved one living with dementia. 
These sessions will take a practical approach to developing

strategies and identifying suitable support options.
Topics covered include managing changes in behaviour and abilities, 
communication for people living with dementia, grief and loss, the impact to
relationships, self-care for the carer and avenues of support such as family, 
friends and community services. During these small group sessions, men will 
have the opportunity to share their experiences and listen to and support others. 
This program is suitable for male carers who want to reflect on their new role 
and relationship with their family member living with dementia, and can
participate in an online 4-week (one session each week) group program.
Within the week prior to the event, the link to Zoom will be emailed to the 
email address that you have provided in your registration. There is no need to 
download any software in order to participate in this online workshop and you 
will only need to click on the link to join the session at start time. 

Visit Dementia Australia at:
https://www.dementia.org.au/events/blokes-caring-role-18 to register for these online events 

Session dates and times:
Tuesday 9 November 2021, 10:30am till 12:00pm

Tuesday 16 November 2021, 10:30am till 12:00pm
Tuesday 23 November 2021, 10:30am till 12:00pm
Tuesday 30 November 2021, 10:30am till 12:00pm

For more information, contact Joshua Moody on 0491 692 924 or email: NSW.Referrals@dementia.org.au

Caring and the holiday season
The summer and holiday season is quickly approaching, 
and with covid restrictions loosening, many friends and families 
now have an opportunity to visit for the first time in months. 
You and your loved-one may also be planning to go away.
If you are caring for someone, you need to give 
yourself permission to do only what you can reasonably
and safely manage — this likely means much smaller and 
more casual gatherings, if at all.          Turn the page to learn more



l Carer Gateway telephone: 1800 422 737 for 
information about planned & emergency respite 
& other carer supports. www.carergateway.gov.au

l Australian Government Department of Health
For more information about COVID-19 call the 
Coronavirus Health Information Line on 1800 020 080 
or www.health.gov.au 

l My Aged Care telephone: 1800 200 422 for 
information about the Australian Government’s aged 
care system and services. www.myagedcare.gov.au

l Telephone Janine at Byron Shire Respite Service 
to discuss your role as a carer.  
telephone: 02) 6685 1629 

l National Dementia Helpline 
telephone: 1800 100 500

l Carers Counselling Service 
telephone: 02) 6628 6416

l Carers NSW telephone: 1800 242 636  

l Sandra Kimball Counselling 
telephone: 0458 175 962

l NSW Elder Abuse Helpline 
telephone: 1800 628 221

Aids: 
l National Continence Helpline 
telephone: 1800 330 066 

l Byron Ballina Home Maintenance and Modification 
Service  1/65 Centennial Circuit, Byron Bay  
telephone: 02) 6685 7312 
l Lismore Home Maintenance and Modification 
Service 43 Habib Dr, South Lismore  
telephone: 02) 6622 2323 
l Bright Sky Cards for Continence Aids Payment 
Scheme (CAPS) telephone: 1300 886 601 
  
Need Transport?
l Byron Shire Respite Service can assist with 
transport to medical appointments. 
Telephone Emma or Karen: 02) 6685 1619 
l Byron Shire Limousines  telephone: 02) 6685 5008 
Travel for medical appointments free with travel 
voucher or for Veteran and Widow Gold Card holders
l Brunswick Limousines  
telephone David on: 0412 855 747
l Tweed Byron Ballina Community Transport 
telephone: 1300 875 895  
Tweed Byron Ballina Community Transport provide transport to 
medical appointments, weekly & fortnightly shopping outings &
monthly social outings. The service is funded to support older people
living at home independently or have a permanent disability or 
Indigenous Australians aged over 50 years. Phone Kathryn in the 
Byron office on: 1300 875 895 for transport to medical appointments
or Amanda for any shopping bus or social bus enquiries.

Adjust your
expectations 
these holidays
The stress of caregiving responsibilities 
layered with holiday traditions can take 
a toll. However, the current COVID-19 
crisis creates even more challenges that 
can feel overwhelming for many families 
impacted by dementia. Now more than 
ever, it’s important to take care of your 
physical, mental and emotional 
well-being.
If you are a carer, one way of doing this, 
is to ask family and friends to discuss 

holiday celebrations in advance. This 
can occur via telephone, video calls or 
emails. Make sure that everyone 
understands your caregiving situation, 
the safety precautions you’re taking to 
help keep your loved one healthy and 
has realistic expectations about what 
you can and cannot do.
A conversation in advance is also a 
great time to let others know about any 
changes they might see in the person 
living with dementia.

Celebrate while physical distancing
If you’re concerned about safety: 
lYou may prefer to maintain distance 
between yourself and any person who 
is not a member of your household. 

lPlan an outdoor visit with 
cool drinks and sunhats. 
l If you live in a town, go outside for 
a gentle walk in the neighbourhood to 
enjoy holiday lights and decorations.
lCreate and send holiday cards.

Connect through technology
If you are unable to visit friends and 
family, use video call software like 

HOTLINE 
FOR OLDER

AUSTRALIANS during the 
COVID-19 pandemic 

If you have questions about the
pandemic or would like information on the 

up-to-date guidelines, call 1800 171 866 
to speak to friendly, specially trained staff 

from a senior’s advocacy organisation.
This is a dedicated free call support 

hotline for Senior Australians,
their families
and carers.

Enjoy fun, friendship and fellowship in retirement with Probus
Probus clubs can offer the opportunity to join together with other retirees in our community, 
to progress healthy minds and active bodies through social interaction and activities.
They can open the door to new experiences and friendships, where you can hear wonderful guest speakers, 
stay active by participating in a wide range of activities and explore your community, your country or the world. 
Probus offers a range of member benefits - providing an exciting opportunity to meet retirees in your local 

community. If you are retired or semi-retired, you can join a Probus Club and hear 
interesting speakers, attend monthly meetings and 
enjoy a wide range of activities such as walking, 
theatre, coffee groups, lunches and day outings. 

Our local Brunswick Valley Probus meets at the 
Ocean Shores Country Club on the 1st Tuesday 

of every month at 10am. For more information call: 02) 6680 1008. 
Or join online at: https://probussouthpacific.org/forms/display/join/56406/AUSTRALIA/BRUNS-
WICK%20VALLEY%20PROBUS%20INC%20(C) 
To find out more, visit: https://probussouthpacific.org/pages/about_probus_what_is_probus

Active Retirees Magazine
Probus also publishes a great bi-monthly magazine. To read online or 
download their latest copy for free, visit: https://issuu.com/monikap-pro-
bussouthpacific/docs/active_retirees_october_november_2021_final

‘The day I joined my
Probus Club, I instantly 
had 100 new friends’ 

- Recent Probus Club member

facetime, Zoom or Skype to gather 
virtually. Sometimes it can be difficult 
to have conversations with larger 
groups over video, so adding some 
structure to the call can help. 
lPlay a trivia game, sing ‘summer 
holiday’ related songs, or share 
pictures from past gatherings.
lUse video to capture and digitally 
send special moments, such as 
children opening gifts.
lPlan a video call to cook or bake 
a special recipe together.
lRecord and send a “video holiday 
card” that includes personalized 
messages.
lSchedule a time to watch a 
favourite holiday movie together from 
separate homes. Text or video chat 
while you watch.
Cross talk or simultaneous 
conversations can be challenging for 
people living with dementia, so 
consider this when planning. 
If you or your loved one struggles 
with technology, ask a younger family 
member (or staff in residential aged 
care facilities), if they can help 
facilitate the video call. If that’s not 

possible, connecting with a simple 
phone call goes a long way toward 
feeling together on the holidays. 

Familiarise others with  
the current situation
The holidays are full of emotions, so 
it can help to let friends and family 
members know what to expect. 
If the person is in the early stages of 
dementia, relatives and friends might 
not notice any changes. But the 
person living with dementia may have 
trouble following conversation or tend 
to repeat themselves. 
Family can help with communication 
by being patient, not interrupting 
or correcting, and giving the person 
time to finish their thoughts. If the 
person is in the middle or late stages 
of dementia, there may be significant 
changes in cognitive abilities since the 
last conversation. These changes can 
be hard to accept. Make sure friends 
and family understand that changes in 
behaviour and memory are caused by 
the disease and not the person.
You may find it easier to share 
information about these changes in 

a letter or email that can be sent to a 
few people at once. For example:
I’m writing to let you know how things are 
going at our house. While we’re looking 
forward to the holidays, we thought it might 
be helpful if you understood our current 
situation in advance.

You may notice that ___ has changed since 
you last visited. Among the changes you 
may notice are ___. I’ve enclosed a picture 
so you know how ___ looks now. 
Because ___ sometimes has problems 
remembering and thinking clearly, his/her 
behavior is a little unpredictable.

Please understand that ___ may not 
remember who you are and may confuse 
you with someone else. Please don’t feel 
offended by this. He/she appreciates your 
time with us and so do we. Please treat ___ 
as you would any person. A warm smile will 
be appreciated more than you know.

We would ask that you call when you’re 
nearby so we can prepare for your arrival. 
With your help and support, we can create 
a holiday memory that we’ll all treasure.

To read the original transcript of this 
page or find more great tips and 
information, you may like to visit the  
Alzheimer’s US website at: 
https://www.alz.org/help-support/
resources/holidays

No one should expect you to maintain every holiday tradition or event, especially during the covid
pandemic. Alzheimer’s US, suggest that if we’d like to celebrate certain days with family and friends, 
that we might consider organising catch-ups for earlier in the day so we can work around the person’s 
evening confusion (sundowning) that sometimes affects the person living with dementia.



The study found that support workers had 
much more preparedness for their roles 
than carers who were family and friends. 
Support workers often care for someone
with no relationship to themselves. 
Although some may find the job difficult 
if they care for large numbers of people 
with declining conditions at one time, 
Campione and Horstmanshof believe 
that they may be more prepared for their 
roles. This is not just due to their formal 
training, but also because the older adult 
whom they are caring for often has no 
relationship to them. 
When the carer is a family member 
or friend, carer preparedness appears to 
be affected by the strength of their 
relationship with the person.

The study found that the more the 
carer cares for the person, the harder 
to prepare for the journey. However it 
also seems that the more prepared a 
carer feels for their role, the less meaning 
they experience within it. The researchers 
speculate that strong relationships may 
decrease preparedness due to the 
difficulty of watching a loved one’s 
condition decline.
Conversely, carers may experience 
more meaning within their roles 
due to the strong relationship 
they have with their loved-one. 
They may find value in their 
caring role and provide support 
because they are supporting 
someone whom they love and/
or care about. 

Campione and Horstmanshof would 
like to take this opportunity to thank 
our local carers and support workers 
who participated in their study.

Are you caring for someone with 
dementia? If so, we’d love to see you 
at our monthly Carers Coffee Club on 
the 4th Wednesday of every month in 
Brunswick Heads. The next meeting is 
the 24th of November. 
If you are interested in joining us, 
please email Emma on: 
emmawhite@byronrespite.com.au 
or telephone 02) 6685 1619 
for more information.

Carers Coffee Club

Byron Shire Respite Service - Day Program Timetable
tuesday

10am-3pm
centre-based
day respite
dementia
friendly

thursday

10am-3pm
centre-based
activities for
older people

wednesday

10am-3pm
centre-based
day respite

dementia friendly

10am-3pm
Bus Outings

& shopping days

friday

10am-3pm
centre-based
day respite
dementia
friendly

monday

10am-3pm
centre-based
day respite
dementia
friendly

Free webinar10-11am Wednesday10th NovemberDementia Australia are running a webinar
to provide information about the impact of demen-

tia on driving.  It offers tips for caregivers to recognise 
when dementia is impacting on someone’s ability to 
drive safely, and strategies for talking about changes 

with the person with dementia. To register and receive your link, visit:
https://www.eventbrite.com.au/e/dementia-aus-
tralia-webinar-driving-and-dementia-registration-

168673853035?aff=DAwebsite&_ga=2.75206610.1103501735.1633932367-1686845500.1633932367

Established 1991

Lunch, morning and afternoon tea is provided. 
The cost for the day including transport is $30.00 

(Fees subject to change).

For more information, please telephone: 02) 6685 1629
or email: caremanager@byronrespite.com.au

Carers of older people
Several months ago, Southern Cross University surveyed Australian 
carers for their Enhancing our understanding of older adults’ carers 
study. Honours student and lead researcher Linda Campione and 
senior lecturer Dr. Louise Horstmanshof, explored how carers and 
support workers that care for older people undertake their
caring roles. The study also considered meaning that carergivers
experience within their role. 

STAY DIGITALLY CONNECTED - NEW local laptop Library
Byron Community Centre are offering a chance for older locals to borrow a device
(with pre-paid data) and improve their computer skills to stay digitally connected. 
To learn more, please contact Kathleen at the Byron Community Centre on 02) 6685 6807 
or email Kathleen at: beconnected@byroncentre.com.au

Clare enjoys
arranging flowers 

at the day program




