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Byron Shire Respite Service
is located at the Brunswick Valley

Community Centre, South Beach Rd, 
Brunswick Heads.

Our incorporated non-government 
community based organisation is 

managed by a local committee and 
covers the shires of Byron, 

Ballina and Lismore. 
Respite care is delivered through our 
Changed Behaviour, Day Respite and 

Social Support projects, with a person 
centred enablement approach
across the respite continuum.

Telephone Nicole on:
02) 6685 1619

or Janine on: 02) 6685 1629  

Website: www.byronrespite.com.au 
Email: service@byronrespite.com.au

EDIE™ for family carers in Brunswick Heads 
Educational Dementia Immersive Experience™
EDIE gives families and family carers the chance to walk 
in the shoes of a person with dementia and provides insight 
into the day to day lived experience of a person with dementia. 
This experience is used as part of a facilitated group support 
session to enhance knowledge of dementia and improve empathy 
and communication with the person living with dementia.
By using virtual reality goggles this experience allows users to 
explore a moment in time for EDIE, who has a diagnosis of dementia. 
EDIE will be visiting the Brunswick Valley Community Centre, 
South Beach Road, Brunswick Heads at 10:30am on Wednesday 
the 20th November.  It is suitable for family carers and family members who want to gain a greater understanding
of what it is like for a person who is living with dementia. 
To reserve your spot at the session, visit eventbrite at:  https://ediebh20.eventbrite.com.au  
Or telephone Sandra on 0429 567 481 or email her at: NSWEDIEforcarers@dementia.org.au

Walk in the shoes of a   
     person with dementia

Time for yourself
It is very difficult to sustain the demands of caring without taking 
regular breaks to rejuvenate and focus on other parts of your life.
This means taking a break from your caring role. Make the most of 
respite. Carers should take advantage of different types of respite 
available such as day programs, flexible in-home respite and 
residential respite. Everybody can enjoy the respite experience. 
According to Carers NSW, you can expect feelings of reluctance, 
but don’t let these feelings stop you having time to yourself!
            Visit www.carersnsw.org.au for more information.

Some of our much loved-

carers take a well-earned 

break on the Tweed River

during last month’s

carer’s week



Are you able to spot the signs 
of a scam when you see them? 
There are countless
types of scams with new 
scams emerging constantly. 
While scammers are becoming
increasingly sophisticated, 
many people believe they 
would never fall victim. 
Spot the scam signs
Australian Competition and Consumer
Commission’s Scam Watch 
ask that we become familiar with 
these common scam examples:
Attempts to gain your 
personal information
Scammers use all kinds of sneaky 
approaches to steal your personal 
details. Once obtained, they can use 
your identity to commit fraudulent 
activities such as using your credit card 
or opening a bank account.
Buying or selling
Scammers prey on consumers and 
businesses that are buying or selling 

products and services. 
Not every transaction is legitimate.
Dating & romance
Scammers take advantage of people 
looking for romantic partners, often via 
dating websites, apps or social media 
by pretending to be prospective
companions. They play on emotional 
triggers to get you to provide money, 
gifts or personal details.
Fake charities
Scammers impersonate genuine chari-
ties and ask for donations or contact 
you claiming to collect money after 
natural disasters or major events.
Investments
If you are looking for a fast way to 
make money, watch out – scammers
have invented all sorts of fake money-
making opportunities to prey on your 
enthusiasm and get hold of your cash.
Jobs & employment
Jobs and employment scams trick you 
into handing over your money by of-
fering you a ‘guaranteed’ way to make 
fast money or a high-paying job.
Threats & extortion

Scammers will use 
any means possible 
to steal your identity
or your money, 
including 
threatening your 
life or ‘hijacking’ 
your computer.

Unexpected money
Scammers invent convincing and 
seemingly legitimate reasons to give 
you false hope about offers of money. 
There are no get-rich-quick schemes, 
so always think twice before handing 
over your details or dollars.
Unexpected winnings
Don’t be lured by a surprise win. These 
scams try to trick you into
giving money upfront or your 
personal information in order to 
receive a prize from a lottery or 
competition that you never entered. 
Remember that scammers:
l try to gain trust by claiming to be 
from a well-known business or 
impersonating a known contact
l will suggest their own verification 
procedures, like going to websites they 
have created or calling numbers they 
provide to you
l know how to appeal to your 
emotions and press your buttons to 
get what they want
l create a sense of urgency to get you 
to make decisions without thinking.
Some common examples are:
Bank SMS scam
l Scammers can make messages look 
real. Even if you’ve previously received 
legitimate mobile telephone SMS mes-
sages from the same business number, 
don’t assume all following messages 
are real. 
l Scammers can ‘spoof’ real phone 
numbers or email addresses, to make 
it appear that they come from your 

actual bank or legitimate contact.
l It may be in a different in style 
from your bank’s usual SMS. It tells 
you to log into your account but 
provides links that could lead to 
potentially malicious websites. 
l These types of websites attempt 
to trick you into giving out personal 
information such as your bank or credit 
card, account details or passwords.
Online shopping or 
classified ad scam
l When online shopping, always 
look for the https (not http) and the 
padlock icon in the address bar to 
ensure there’s a secure connection 
between you and the website. 
Don’t rely on this alone, as some scam 
websites use https too.
l Scammers try to create a sense 
of urgency to encourage you to do 
something quickly.
l Only purchase things using a 
secure payment method and often 
ask you to pay by non-secure pay-
ment methods such as wire, bank or 
international funds transfers, money 
orders, pre-loaded gift cards, or 
Bitcoin. Look for secure payment 
options such as PayPal or credit card.
Mail delivery scam
l If you’ve recently purchased some-
thing online (or even if you haven’t!) 
and are waiting for it to be delivered, 
you may receive an email about a 
failed delivery and it’s asking you to 
update your details. Before you click 
on the link, you carefully consider the 
email again and realise it’s a scam.

l Check 
that the email 
address of the 
sender is authentic. In this
example, the domain name (the part 
of the email address after the 
@ symbol) is a sign that it’s not real. 
l If you’re unsure, contact the 
business directly using contact details 
that you’ve sourced 
independently.
l Spelling errors are a 
sign that it could be a 
scam.
l It may include a 
request for you to do 
something. Be cautious 
when providing your 
personal details.

Too smart to be scammed?

BYRON SHIRE
RESPITE SERVICE 
Byron Shire Respite Service Inc. is supported
by the Australian Government Department of 
Health.  Visit www.health.gov.au 
Although funding for the Commonwealth  Home 
Support Programme has been provided by the 
Australian Government, the material contained herein 

does not necessarily 
represent the views 

or policies 
of the 

Australian 
Government.

What you can do 
to avoid scammers

Don’t rush — always take the time to think about 
what a sales person, an email or sms message

is telling you to do and consider whether it’s real.

Know what to look for
It’s easier to spot a scam if you know what to look for.

Remember to be careful if someone:
l you don’t know contacts you out of the blue
l you’ve never met in person asks for money

l asks you to pay for something or to give them money through unusual
payment methods such as gift cards, wire transfers or cryptocurrencies

l asks you to pay for something in advance — 
especially through an unusual payment method
l asks you for personal information, 

like your bank details or passwords, or access to your computer
l pressures you into buying something or making a decision quickly
l offers you something that sounds too good to be true — 

like an online shopping deal, a prize for winning a
competition, an unclaimed inheritance

or an invitation to invest in an
‘amazing’ scheme.

Complaints and Advocacy
If you are unhappy with any aspect 
of the care or service you receive, 
there are two ways you can make a complaint: 
l speak to your service provider 
     about your concerns 
l make a complaint to the 
     Aged Care Quality and Safety Commission. 

It is often best you talk to your service provider about 
your complaint first to see if they can help. They are 
there to support you and should listen to your concerns. 

Sometimes, complaints can’t be resolved by the 
service provider, or you might not feel 
comfortable raising your concern with them. 
Anyone who wishes to make a complaint 
has the right to contact the Aged Care Complaints 
Commissioner. 
This is a free service and you can contact them by: 

Telephone: 1800 951 822 
Online at: www.agedcarequality.gov.au
In writing – address your written complaint to:  
 Aged Care Quality and Safety Commission, 
 GPO Box 9818, Sydney, NSW, 2000.

The government funds advocacy services under 

the National Aged Care Advocacy Program. 
Advocacy services provide information to 
consumers, their families and carers about their 
rights and responsibilities when accessing aged 
care services. Advocacy services are free, 
confidential and independent. 
The National Aged Care Advocacy Line can be 
contacted on freecall 1800 700 600. 
An advocate can help you by: 
l participating in the discussion about your Home 
Care Agreement, care plan and personal budget 
l  talking about any complaints you may have.

If you suspect you are a victim of identity theft, it is important that you act quickly to reduce your risk of financial loss or other damages,Call IDCARE on 1300 432 273or visit their website at: https://www.idcare.orgIDCARE is Australia and New Zealand’s national identity & cyber support service. IDCARE is the only one of its type in the world. They have helped thousands of Australian and New Zealand individuals and organisations reduce the harm they experience from the compromise and misuse of their identity information by providing effective response and mitigation.

For more information, visit the Australian 
Governent’s Scam Watch website at: 
https://www.scamwatch.gov.au
If you would like to report a scam, 
visit:  https://www.scamwatch.gov.au/
report-a-scam



Byron Shire Respite Service Inc. Activity Timetable

monday

10am-2:30pm
Changed

Behaviours
with Dementia

tuesday

10am-3pm
Dementia
Specific

wednesday

10am-3pm
Changed

Behaviours
with Dementia

thursday

10am-3pm
Older people

friday

10am-3pm
Dementia
Specific

Lunch, morning and afternoon teas are provided and the cost for the day including transport is $22.

 l Carer Gateway 1800 422 737 
   for information about planned and 
 emergency respite and other carer supports. 
www.carergateway.gov.au
l My Aged Care 1800 200 422 

         for information about the Australian Government’s 
aged care system and services. www.myagedcare.gov.au

           If you require emergency respite, 
please call: 1800 059 059 (24hrs)

Far North Coast Commonwealth Respite & Carelink Centre
l Call Nicole at Byron Shire Respite Service Inc.         
 to discuss your role as a carer.  ph: 02) 6685 1619 
l Local carers support group, the Byron Carers Coffee Club held  
 on the 2nd Monday of every month. ph: 0412 911 613
l National Dementia Helpline ph: 1800 100 500
l Carers Counselling Service ph: 02) 6628 6416
l Carers NSW ph: 1800 242 636  
l Sandra Kimball Counselling ph: 0458 175 962
l National Continence Helpline ph: 1800 330 066 
l NSW Elder Abuse Helpline ph: 1800 628 221

Aids: 
l Byron Ballina Home Maintenance and Modification Service  
      1/65 Centennial Circuit, Byron Bay  ph: 02) 6685 7312 
l Bright Sky Cards for Continence Aids 
 Payment Scheme (CAPS) ph: 1300 886 601   

Need Transport?
Travel for medical appointments free with travel 
voucher or for Veteran and Widow Gold Card holders:
l Byron Shire Limousines  ph: 02) 6685 5008
l Brunswick Limousines  phone David on: 0412 855 747.
l Tweed Byron Ballina Community Transport ph: 1300 875 895 
Tweed Byron Ballina Community Transport provide transport to medical appointments, weekly & 
fortnightly shopping outings & monthly social outings.  The service is funded to support older people 
living at home independently or have a permanent
disability or Indigenous Australians aged over 50 years. Phone Kathryn in 
the Byron office on: 1300 875 895 for transport to medical 
appointments or Amanda for any shopping bus or social bus enquiries.

 

Medicines can be harmful if they are not taken
as directed, and may not work effectively 
if they are not stored correctly. 
People who are taking a number of 
medicines need to be especially careful not 
to confuse them, particularly medicines that 
look alike and have names that sound similar. 
This task is doubled if you are also responsible for 
the medication of the person you care for.
Dosage administration aids such as a blister pack
can be provided by your pharmacist and may 
relieve you of one extra task and improve 
medication management.
What is a dosage administration aid?
l A dosage administration aid is a well-sealed, tamper-
evident device that allows individual medicine doses to be 
organised according to the prescribed dose schedule. 
There are a number of commercially available products and 
many people will be familiar with the blue Webster-pak®.
Are we eligible for this aid?
l When you next visit your GP or pharmacy, ask if you or 
the person you care for is eligible for the government
funded program. To be included, the person must:
l Be a Medicare and/or DVA cardholder or a person
who is eligible for a Medicare card;
l Be living at home in a community setting, as this
service is not available to in-patients of public or
private hospitals, day hospital facilities, transitional
care facilities, or government funded aged care facility.
l Hold a current government issued concession card; and
l Have difficulties managing their medication due to
literacy or language barriers, physical disability or
cognitive difficulties  or
l Be taking 5 or more prescription medicines and
experiencing difficulties with medication management.
How does it work?
l Take your repeat and new prescriptions to the pharmacy. 
Your pharmacist may also ask you to bring any unused 
boxes or bottle of medications, which will be kept by the 
pharmacy and dispensed into your new weekly blister packs.
l It’s convenient! Let your pharmacist know when you 
would like to pickup your weekly pack and they will
ensure it is always ready for collection when you visit. 

MEDICATION AIDS




