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Byron Shire Respite Service
is located at the Brunswick Valley

Community Centre, South Beach Rd, 
Brunswick Heads.

Our incorporated non-government 
community based organisation is 

managed by a local committee 
and covers the shires of

Byron, Ballina and Lismore.

 NDIS Registered Provider  
Respite care is delivered through our

Flexible Respite, Day Respite and
Social Support projects, with a

person centred enablement approach
across the respite continuum.

Telephone Janine on: 02) 6685 1629 
or Karen and Emma on 02) 6685 1619

Website: www.byronrespite.com.au 
Email: caremanager@byronrespite.com.au

Byron Shire Respite Service acknowledge and pay 
respect to the Arakwal people of the Bundjalung 

nation, the traditional owners of the land on which 
we live and care - and pay respect to the Elders 

past, present and emerging.

Byron Shire Respite Service Inc.  is supported by the 
Australian  Government Department of Health.

Visit www.health.gov.au 
Although funding for the  Commonwealth Home 

Support Programme (CHSP) has been 
provided by the Australian Government, the material 
contained herein does not  necessarily represent the 

views or  policies of the Australian Government.

Byron Shire Respite Service is joining the Nation to celebrate volunteers 
across the country that have dedicated more than 600 million hours 
to help others. We thank our volunteers every day, but from the 17th-23rd
of May we will be celebrating them and their hard work with special events 
at the Respite Centre. Join us in celebrating and thanking them for their 
tireless hard work, love and care they share every day. 

Recognise. Reconnect. Reimagine. 
RECOGNISE, celebrate and thank volunteers for the vital role they play in our lives. 
Never has this been more evident than after a year where Australia has dealt with 
drought, devastating bushfires, floods and then a global pandemic. Amidst the 
pandemic, while many of us stayed home, volunteers continued to deliver essential 
services, organise food packages and offer care, comfort and more to support the 
well-being of Australians. Volunteers make our communities stronger, especially 
during times of need, crisis or isolation.
RECONNECT to what is important by giving our time to help others and ourselves. 
In a year when many of us have experienced increased loneliness or isolation, 
mental health or financial stress, volunteering can help. Evidence shows that 
volunteering connects us to others in our local communities, to better mental 
well-being or to potential pathways to employment. When we help others in our 
community or give our time to a cause we value, we also give back to ourselves. 
REIMAGINE how we better support volunteers and communities they help. 
Since 2014, Australia has seen a 20 per cent decline in the number of hours 
volunteers give. During COVID-19, two-thirds of volunteers stopped working and 
a recent study highlights that social purpose organisations continue to lose one in 
four volunteers due to illness or caring responsibilities. In the current changing 
environment, where Australians are time-poor and experiencing higher degrees 
of uncertainty and stress, we need to reimagine how we do things. We need to 
collaborate more and adapt our volunteering practices and programs so we can 
better support and engage volunteers to continue the necessary work that they do.

A HUGE thank you to all our fabulous volunteers 
- from everybody at Byron Shire Respite Service

Established 1991
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Talk to:
l Your doctor
l Dementia Australia
l Other families and carers
l Your local Aged Care Assessment Team
(ACAT) or contact My Aged Care on: 1800 200 422  
or visit: https://www.myagedcare.gov.au
l Support at the Carer Gateway that includes a 
resource centre providing carers with information and 
advice about their caring role and about relevant carer 
services and entitlements. The Carer Gateway can be 
contacted from anywhere in Australia on 1800 422 737 
or visit: https://www.carergateway.gov.au

Types of residential facilities
Facilities that provide long term care are usually grouped 
into those providing high-level care or low-level care.
Low-level care residential facilities
These facilities are funded by the Australian 
Government and are suitable for people who are 
mobile and need some care assistance. They may 
require assistance with personal care, laundry, cooking, 
shopping or the supervision of their medications. 
Accommodation is usually in bed sitting rooms with 
private or shared bathroom facilities. 

Accessing Residential Respite to take a break
If you are a carer, it’s important to take a regular break from your caring role to look after 
your own needs. Respite is also a good opportunity for your loved-one to become used to 
being cared for by other people. Respite care can last for a few hours or days, or for longer 
periods. Respite may be provided at various locations, including centre-based day programs, 
in the home or a residential care facility. 
Residential respite can be used to provide care for a longer period of time. It may be required in an emergency, 
such as when a carer is in hospital or recuperating from a medical procedure. Residential respite may also be 
used to enable the carer to visit family and friends, take a holiday or just catch up with some much needed sleep. 
How much respite care you receive depends on your individual situation and the services available in your area. 
To access residential respite, your loved-one must be assessed by an Aged Care 
Assessment Team (ACAT). Contact My Aged Care on 1800 200 422 
or visit myagedcare.gov.au 

l Carer Gateway telephone: 1800 422 737 for 
information about planned & emergency respite 
& other carer supports. www.carergateway.gov.au

l Australian Government Department of Health
For more information about COVID-19 call the 
Coronavirus Health Information Line on 1800 020 080 
or www.health.gov.au 

l My Aged Care telephone: 1800 200 422 for 
information about the Australian Government’s aged 
care system and services. www.myagedcare.gov.au

If you require emergency 
respite care, please call the 
Carer Gateway on: 
         1800 422 737 
l Telephone Janine at Byron Shire Respite Service 
to discuss your role as a carer.  
telephone: 02) 6685 1629 

l National Dementia Helpline 
telephone: 1800 100 500

l Carers Counselling Service 
telephone: 02) 6628 6416

l Carers NSW telephone: 1800 242 636  

l Sandra Kimball Counselling 
telephone: 0458 175 962

l NSW Elder Abuse Helpline 
telephone: 1800 628 221

Aids: 
l National Continence Helpline 
telephone: 1800 330 066 

l Byron Ballina Home Maintenance and Modification 
Service  1/65 Centennial Circuit, Byron Bay  
telephone: 02) 6685 7312 
l Lismore Home Maintenance and Modification 
Service 43 Habib Dr, South Lismore  
telephone: 02) 6622 2323 
l Bright Sky Cards for Continence Aids Payment 
Scheme (CAPS) telephone: 1300 886 601 
  
Need Transport?
l Byron Shire Respite Service can assist with 
transport to medical appointments. 
Telephone Emma or Karen: 02) 6685 1619 
l Byron Shire Limousines  telephone: 02) 6685 5008 
Travel for medical appointments free with travel 
voucher or for Veteran and Widow Gold Card holders
l Brunswick Limousines  
telephone David on: 0412 855 747
l Tweed Byron Ballina Community Transport 
telephone: 1300 875 895  
Tweed Byron Ballina Community Transport provide transport to 
medical appointments, weekly & fortnightly shopping outings &
monthly social outings. The service is funded to support older people
living at home independently or have a permanent disability or 
Indigenous Australians aged over 50 years. Phone Kathryn in the 
Byron office on: 1300 875 895 for transport to medical appointments
or Amanda for any shopping bus or social bus enquiries.

HOTLINE 
FOR OLDER

AUSTRALIANS during the 
COVID-19 pandemic 

If you have questions about the
pandemic or would like information on the 
up-to-date guidelines, call 1800 171 866 to 

speak to friendly, specially trained staff 
from a senior’s advocacy organisation.

This is a dedicated free call support 
hotline for Senior Australians,

their families
and carers.

Choosing permanent 
care for your loved-one

Being prepared can help make the decision to 
place your loved-one in permanent residential 
care less stressful. Knowing about the services, 
government policies and costs of residential care 
beforehand can help you make the best decision, 
even if the decision has to be made quickly.

Planning for a positive experience
According to Dementia Australia, it is common for people with 
dementia to find new environments and new people unsettling. 
Because of this it is important to plan ahead for a positive respite 
experience. Many families and carers have found it useful to start 
using regular respite as early as possible so that everyone can get 
used to sharing dementia care. It is often best to start with small 
breaks and build up to longer ones.
You will know best how far in advance to tell the person with 
dementia about the break. Reassure them if they are anxious and 
make sure that they know that you are positive about the break, 
even if you’re feeling a little anxious yourself. Talking with other 
families and carers about ways they’ve managed to make respite 
a positive experience may give you some practical ideas.
Visit: https://www.dementia.org.au/information/about-you/i-am-a-carer-family-
member-or-friend/taking-care-of-yourself/taking-a-break

Taking careof yourselfIt is important to take care of yourself when a move to residential care takes place. Residential staff will be looking after the person with dementia – but you need toconsider who is going to help YOU at this time. Contact family and friends for support during and immediately after the move and know that you can always call the NationalDementia Helpline on 1800 100 500if you need someone to talk to about how you are feeling.
Residential care assessments The Aged Care Assessment Team (ACAT)determines the level of care needed by the person 

with dementia. ACAT will assess their needs, recommend 
appropriate types of residential care and provide details of 

facilities which may be suitable. You can discuss concerns or 
issues that you may have with the ACAT assessors. As applications will usually have to be made to several facilities, 

it may be necessary to visit many places. Try to work through the 
list of facilities in an organised way taking notes as you go. If possible, take a friend or family member on the visits. Trust your intuition and common sense when assessing residential care facilities for a person with 

dementia. 

High-level care
accommodation 
provides 24 hour 
nursing care for its 
residents, and is 
staffed by nurses, 
assistants or personal care 
assistants. Generally they are most suitable
for a person in the later stages of dementia, or those 
with other medical conditions. The Australian Government 
funds all high-level care residential facilities. 
Dementia-specific units
These are units designed specifically for people with 
dementia and they can be classified as either low level 
or high level depending on the level of care provided. 
Not all people with dementia require a specific dementia 
unit. People with special care needs, such as those who may 
not be safely accommodated in general residential facilities, 
are best suited for these units.
To read the original transcript of this article, please visit: https://www.dementia.org.au/
support-and-services/families-and-friends/residential-care/deciding-on-residential-care

Staying 
involved in your 
loved-one’s care

Although you’ll probably feel completely
exhausted in the early days after the person’s 

move into residential care and
want to take time out from the caring role,

you might still want to be involved in their care.
Be sure the residential facility contacts you
with regular updates and information and

participate in whatever way you wish.
This may be anything from sharing

a meal with your loved-one to
assisting with showering.

Sharing 
ideas and thoughts

Talking with other families and 
carers about ways they’ve managed

to make respite a positive experience, 
may give you some practical ideas.

The Carers Coffee Club takes place one 
morning a month in Brunswick Heads 

and is a great place to meet other 
carers. For more information, 

please see the back page
of this newsletter.

High-level care 
residential 
facilities



Volunteer with us!
Volunteers are invaluable to the continuation of 
not-for-profit services. There are many roles available
at Byron Shire Respite Service including enjoying activi-
ties with people at the centre, assisting workers on 
outings and bus trips, taking people to appointments.
If you are interested in volunteering with Byron Shire 
Respite Service, or would like more information, please 
email Peter at peterdevine@byronrespite.com.au
or telephone 02) 6685 1921.

Changes will occur as a result 
of dementia, but important 
elements of the friendship 

still remain and the essentials
of the interests you shared 

can survive.

What makes
a good friend?
 A good friend accepts

                   you as you are
                 (non-judgemental)

   A good friend listens
A good friend

is there for you
You can share things

with a good friend that 
you might not share

with others
Good friends respect
each other as equals.

To help maintain a good friendship with 
your friend living with dementia, visit: 
https://www.dementia.org.au/sites/

default/files/Friends_Matter_24pp_book-
let_with_checklist.pdf

Northern Rivers 
Carers Coffee Club
Are you caring for 
someone with 
dementia? If so, we’d 
love to see you at our 
monthly Carers Coffee 
Club on the 4th 
Wednesday of every 
month in Brunswick 
Heads. The next  
meeting is the 26th May. 
If you are interested in 
joining us, please email 
Emma on: emmawhite
@byronrespite.com.au 
or telephone 
02) 6685 1619 
for more information.

Being a volunteer has lots of benefits
It can bring meaning and purpose to your life, while 
increasing your self-esteem and wellbeing. Health 
Direct also reports that volunteering can also relieve 
stress, and alleviate symptoms of depression. As well 
as having a positive impact on your community, 
volunteering can improve your relationships.

What can you hope to get out of volunteering?
Volunteering can be very meaningful and enjoyable, 
and in turn be good for your mental health and wellbeing.
Volunteering can:
lgive you a sense of achievement and purpose
lhelp you feel part of a community
lhelp you feel better about yourself by improving your self-esteem and confidence
lhelp you share your skills, learn new skills and create a better work-life balance
lhelp combat stress, loneliness and social isolation, and depression
lhelp you meet new people, which can help you feel more connected and valued.

Friendship

For more information, please tel: 02) 6685 1916 or email: caremanager@byronrespite.com.au
Lunch, morning and afternoon tea is provided. 

The cost for the day including transport is $22.00  (Fees subject to change).

Byron Shire Respite Service - Day Program Timetable
tuesday

10am-3pm
centre-based
day respite
dementia
friendly

thursday

10am-3pm
centre-based
activities for
older people

wednesday

10am-3pm
centre-based
day respite

dementia friendly

10am-3pm
Bus Outings

& shopping days

friday

10am-3pm
centre-based
day respite
dementia
friendly

monday

10am-3pm
centre-based
day respite
dementia
friendly

Social benefitsof volunteeringVolunteering is a great way to meet newpeople and build healthy relationships.It strengthens your ties to the community
and exposes you to people with similar interests.Volunteering also gives you the opportunityto practice and develop your social skills.Because volunteering keeps you in regular contact

with others, it can also help you developa solid support base. As well as helping to protect you against stress and depression, volunteering can help withmental health recovery.
For morereasons whyvolunteering might begreat for your healthand well-being,visit Health Direct at: https://www.healthdirect.gov.au/benefits-of-volunteering




